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IPv2 doorphones (e.g. IP BOLD) enhanced log file – 

why and how to make it? 

 

We are here to support you and your customers.  

Thanks to new developments in the VoIP environment, quite often the IPv2 doorphones may 

require a firmware upgrade.  

Therefore before you ask for support, please check if you are using the latest firmware version 

in your IPv2 doorphone (e.g. IP BOLD or similar). We try keeping the firmware up-to-date 

according to feedback from you and our other valuable customers. 

The latest firmware for IPv2 doorphones (e.g. IP BOLD) can be found at service page of 

https://www.alphatechtechnologies.cz/  

How to upgrade the IPv2 doorphone (e.g. IP BOLD) with the latest FW? A guide can be found 

at service page of https://www.alphatechtechnologies.cz/  

 

In some cases, the FW upgrade may not resolve the situation. Maybe because of a wrong 

setup of the IP BOLD, or it could be caused by an incorrect setup of the other party (IP PBX, 

SIP server, IP phone, etc.). When you are still facing some incompability issues or technical 

problems with the IP BOLD even after the FW upgrade, it is necessary to provide an ehanced 

log file from the IP BOLD doorphone and send it to us for further analysis.  

The detailed enhanced log file will be analyzed by our SW engineers.  

Why an enhanced log file, why not just the basic log? Some customers think the normal, 

standard log file is enough. The normal, basic log does not provide in-depth, detailed info on 

the communication between SIP based IP devices, i.e. between the IP BOLD doorphone and 

the other party.  

To avoid confusions and wasted time, here is a guide how to make an ehanced log file from 

IP BOLD.  

Detailed description of your setup scenario, what you have done, how, what´s the problem, 

and of course the enhanced log file is to be sent to support@alphatechtechnologies.cz  

http://www.alphatechtechnologies.cz/
https://www.alphatechtechnologies.cz/
https://www.alphatechtechnologies.cz/
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